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Pharmacy Data

We are pleased to announce that consumer pharmacy data is now available on ProviderConnect.

The data is derived from the state’s Medicaid pharmacy system, and is refreshed weekly.
Information about all prescriptions filled, beginning January 29, 2009, for a Medicaid recipient is
available. Please note: drugs prescribed for HIV and Substance Abuse are excluded from the
report.

Providers can access the data for consumers currently receiving treatment in their program or
practice. A ProviderConnect logon and the consumer’s ValueOptions® Maryland identification
number are required.

When a consumer is discharged from the provider’s care, the consumer’s data will no longer be
available to the provider.

Please submit questions or comments via a ProviderConnect inquiry or contact Customer Service
at 1-800-888-1965.

Instructions for accessing the pharmacy data in ProviderConnect

Log in to Provider Connect
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Choose “Reports.”
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You will now be in Intelligence Connect.

Choose “Document List.”
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Choose “Public Folders.” Expand the Public Folder by clicking on the “+” sign.

E% & | New - Add ~ | Or

. B8 Public Folders

Continue to expand the folder by clicking on the “+” sign until you open completely to “MD
Provider Connect.”
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Once you open the MD Provider Connect folder — click on “Maryland Consumer

Pharmaceuticals.”
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On the tool bar at the top open and drop down the choices under “Actions.” Choose “Schedule.
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Choose “Parameters.”

~ INTELLIGENCECONNECT

VALUEOPTIONS

& Home | Document List | Open - | Send To - | Dashboards -

+ Schedule Instance Title
Instance Title 73134.2.01 - Maryland Consumer Pharmaceutical Uti
Recurrence

Database Logon

. Farameters

Filters

Format

Frint Settings

Events

Scheduling Server Group

When you open “Parameters”, you will get the following screen. Click on the “Edit” button
which will allow you to enter a consumer’s identification number.
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Enter the consumer’s identification number and click “Schedule.”
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The file will open for the identified consumer identification number. Click on the schedule date
and the report will open.
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The report will populate with the consumer’s pharmacy information.
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