
 

PROVIDER ALERT 
 

July 12, 2010 
 

ValueOptions®Maryland Audit Tool Update 
 

Several Updates were made to the ValueOptions® Maryland Audit documents.  The current 
documents can be viewed and/or downloaded on the ValueOptions® Maryland Website, 
http://maryland.valueoptions.com, For Providers, Provider Information, Compliance. 
 
Summary of updates: 

 
 
 
OMHC Audit Tool & Audit Definitions - Added audit item #3: 
 

3.  Does the medical record contain a completed MHA 
Documentation for Uninsured Eligibility Benefit form 
or Uninsured Eligibility Registration form? 
MHA Guidelines 
 
Yes  /   No /   NA  
 

Comments: 
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3.  Does the medical record 
contain a completed MHA 
Documentation for 
Uninsured Eligibility 
Benefit form or Uninsured 
Eligibility Registration 
form? 
MHA Guidelines 
 
 
 
 
 

Y = The medical record contains a completed MHA 
issued Documentation for Uninsured Eligibility Benefit 
form OR printed screenshots of the on-line ValueOptions 
Uninsured Eligibility/Member Registration form. 
 
N = The medical record does not contain a completed 
MHA issued Documentation for Uninsured Eligibility 
Benefit form OR printed screenshots of the on-line 
ValueOptions Uninsured Eligibility/Member Registration 
form. 
 
N/A = The consumer has active Medicaid; therefore 
uninsured documentation is not required OR the 
consumer is uninsured; however, another provider 
requested Uninsured Eligibility on the consumer’s behalf 
and the audited provider is not required to have this 
documentation on file. 
 

 
75% of all 
applicable 
medical 
records 
reviewed 
have the 
required 
Uninsured 
Eligibility 
document
ation. 

 
PRP—ADULT Audit Tool & Audit Definitions - Added audit item #4:  
 

4.  Does the medical record contain a completed MHA 
Documentation for Uninsured Eligibility Benefit form or 
Uninsured Eligibility Registration form? 
MHA Guidelines 
 
Yes  /   No /   NA  
 

Comments: 
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4.  Does the medical record 
contain a completed MHA 
Documentation for 
Uninsured Eligibility 
Benefit form or Uninsured 
Eligibility Registration 
form? 
MHA Guidelines 

 
Y = The medical record contains a completed MHA 
issued Documentation for Uninsured Eligibility 
Benefit form OR printed screenshots of the on-line 
ValueOptions Uninsured Eligibility/Member 
Registration form. 
 
N = The medical record does not contain a completed 
MHA issued Documentation for Uninsured Eligibility 
Benefit form OR printed screenshots of the on-line 
ValueOptions Uninsured Eligibility/Member 
Registration form. 
 
N/A = The consumer has active Medicaid; therefore 
uninsured documentation is not required OR the 
consumer is uninsured however, another provider 
requested Uninsured Eligibility on the consumer’s 
behalf and the audited provider is not required to have 
this documentation on file. 
 

 
75% of all 
applicable 
medical 
records 
reviewed 
have the 
required 
Uninsured 
Eligibility 
documentatio
n.  

 
PRP—MINOR Audit Tool & Audit Definitions - Added audit item #4: 
 

4.  Does the medical record contain a completed MHA 
Documentation for Uninsured Eligibility Benefit form or 
Uninsured Eligibility Registration form? 
MHA Guidelines 
                                                                                                    
Yes/No/NA 

Comments:  
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4.  Does the medical record 
contain a completed MHA 
Documentation for 
Uninsured Eligibility 
Benefit form or Uninsured 
Eligibility Registration 
form? 
MHA Guidelines 

 
Y = The medical record contains a completed MHA 
issued Documentation for Uninsured Eligibility 
Benefit form OR printed screenshots of the on-line 
ValueOptions Uninsured Eligibility/Member 
Registration form. 
 
N = The medical record does not contain a completed 
MHA issued Documentation for Uninsured Eligibility 
Benefit form OR printed screenshots of the on-line 
ValueOptions Uninsured Eligibility/Member 
Registration form. 
 
N/A = The consumer has active Medicaid; therefore 
uninsured documentation is not required OR the 
consumer is uninsured; however, another provider 
requested Uninsured Eligibility on the consumer’s 
behalf and the audited provider is not required to have 
this documentation on file. 
 

 
75% of all 
applicable 
medical 
records 
reviewed 
have the 
required 
Uninsured 
Eligibility 
documentatio
n.  

 
 
   
 

 


