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RESEARCHING CONSUMER ELIGIBILITY

IN
PROVIDERCONNECT

ValueOptions® Maryland receives daily downloads from the Maryland Department of Health and
Mental Hygiene (DHMH) consumer eligibility system. As a result, consumer eligibility information can
be accessed in ValueOptions® ProviderConnect.

To research consumer eligibility, providers can use the state issued Medicaid number or the unique
identifier issued by ValueOptions, i.e. the “M” number. Providers may also be able to search using a
consumer’s social security number. However you cannot enter authorization requests using the social
security number. If a search by consumer social security number yields results, the provider must
record and use the “M” number to enter or review authorization requests. The same rules apply to

claims submission.

Accessing a consumer’s file:

Home

Specific Member Search
Register Member
Authorization Listing

Enter an Authorization
Reguest

View Clinical Drafts

Claim Listing and
Submission

Enter an Individual Plan

EDI Homepage

Enter Member Reminders

On Track Outcomes
Reports

Welcome innannmm®. Thank vou for using ValueOptions ProviderConnect.

YOUR MESSAGE CENTER INBOX SEM1

Your Recent Inquiries box is empty

WHAT DO YOU WANT TO DO TODAY?

~ Eligibility and Benefits ~ Enter or Review Claims

) = Find a Specific Member

= Register a Member

= Enter a Claim
= Review a Claim
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Enter either the state issued Medicaid number or the ValueOptions® “M” number, and the consumer’s
date of birth. The identification number and the date of birth are the only two required fields for
searching. Required fields are marked by an asterisk (*).

Eligibility & Benefits Search

Required fields are denoted by an asterisk [ * ) adjacent to the label.

Vearify a patient's eligibility and benefits information by entering search criteria below.

*Member ID ImDDI}D'I‘I?rEE {No spaces or dashes)

Last Name I

First Name I

*Date of Birth ID'I 011980 (MMDDYYYY)
As of Date I'l 0152010 (MMDDYYYY)

Search I

NOTE: This search will display consumer eligibility for the date entered in the ““As of Date” field. If a
consumer’s eligibility is terminated, you will receive an error message indicating “No Matching
Records.”. If you remove the “As of Date”, and click search again, the fields may populate to display
the historic eligibility information. 1f some other variable do not match, you will continue to experience
difficulty reviewing the consumer’s information. If this occurs, please contact customer service for
assistance at 1-800-888-1965.

Clicking search will yield the following results:
1 = Member Demographics

2 = Member’s Eligibility. Please note, the member’s effective and expiration dates can  be viewed
here.

3 = Options available to you once eligibility has been established.

P.0O. Box 618
Hanover, Maryland 21076
http://maryland.valueoptions.com
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Member eligibility does not guarantee payment. Eligibility is as of today's date and is provided by our cliants.

Member ” Eligibility
ember ID MOD0011226A Effective Date 08/30/2009
Iternate ID Escpiration Date

ember Name TOES, TWINKLE COB Effective Datel!
ate of Birth 01/01/1980 iew Funding Source Enrollment Details
ddress 123 MY WAY

CLINTON, MD 20735
Subscriber
Iternate Address
arital Status _ Subscriber ID MO00011326A

ome Phone Bubscriber Name TOES, TWINKLE

ork Phone
elationship 1
ender

F - Female

View Member Auths | View Membar Claims | View Empire Claims | View GHI-BMP Claims | Enter Mamber | view ations

Enter Auth Request | Enter Claim | S=nd Inquiry | View Clinical Drafes | Entar an Individuzl Plan |

I 3 I Update Monthly Wage Info I

You can also view the source of the consumer’s benefits by clicking on “View Funding Source
Enrollment Details.”

Eligibility
Effective Date
Expiration Date
COB Effective Datel?
’ Wiew Funding Source Enrcllment Details

Subscribar

Subscriber 1D

Subscriber Name

P.0O. Box 618
Hanover, Maryland 21076
http://maryland.valueoptions.com
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Demographics  Enrollment History COB  Benefits  Additional Information

Member eligibility does not guarantee payment. Eligibility is as of today's date and is provided by our clients.

ember Detail

Subscriber ID Member ID  Member Name  Group Group Mame Accounfl Fund  Bensfit Effective Expiration Diate
# # Package Date Diate Changed
MODD011326A MODDDLL32EA TOES, MRLCD1 STATE OF MRLDD: FMCD  FMCL OF/30/2009 QE/30/2010
TWINKLE MARYLAND
View Member Auths | View Member Claims I View Empire Claims I View GHI-BMP Claims I
Enter Auth Request | Enter Claim I Send Inguiry I

UNINSURED ELIGIBILITY:

If a consumer does not have Maryland Medicaid benefits, and they may be eligible for uninsured
eligibility coverage, providers can request uninsured eligibility on-line. If the consumer meets
uninsured eligibility criteria, you will receive an “M” number at the end of the registration process. The
“M” number can be used to request an authorization

If you register a consumer and you receive a temporary number, i.e. TEMP , it means that the
consumer did not meet uninsured eligibility criteria. Your request will be pended to the ValueOptions®
Eligibility Department for review. If uninsured eligibility is validated, an “M” number will be assigned.
If uninsured eligibility cannot be validated, you will receive an electronic message in your Provider
Connect in-box informing you that eligibility cannot be established.

SPECIAL NOTE: If an authorization is entered using a temporary identification number and it is
determined that the consumer is not eligible for benefits, the authorization will be voided.

P.0O. Box 618
Hanover, Maryland 21076
http://maryland.valueoptions.com



