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A retrospective review is a process available to MA recipients after services for mental health care
have been provided if the consumer has retrospective eligibility for those dates of service. The
complete explanation of the retrospective review process is in chapter 10 of the provider manual

which may be viewed at hitp:/maryland.valueoptions.com/providet/prv_man.htm.

A request for a retrospective review must include the medical record so that it may be reviewed
clinically to determine whether or not the medical necessity criteria of the Public Mental Health |

System (PMHS) ate met, _ |

The request for a retrospective review, including the medical record, should be sent to the following
address or fax number: :

ValueOptions® Maryland
ATTN: Retrospective Reviews
1099 Winterson Road, Suite 200
Linthicum, MD 21090

Fax: 877-381-5571

If you have any questions regarding retrospective reviews you may contact Jarrell Pipkin, Quality
Management Ditrector, at 410-691-4012 or Jarrell Pipkin@valueoptions.com.
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