/ VALUEOPTIONS®

MARYLAND

PROVIDER ALERT

VETERAN’S DAY SCHEDULE

NOVEMBER 4, 2011

In observance of Veteran’s Day, the ValueOptions® Maryland office will be closed
on Friday, November 11, 2011. Clinical services will be available for consumer crisis
calls and urgent provider pre-certifications via the ValueOptions® Maryland toll-free
number, 1-800-888-1965. ProviderConnect is available for on-line authorization

requests.



