
 
Running the Authorization Change Report 

 

1. From your web browser (Internet Explorer, Firefox, Safari, etc.) log in to ProviderConnect from the  

ValueOptions Maryland website: (http://maryland.valueoptions.com/) -> For Providers ->Log In 

 
 

2. Click the Reports link in ProviderConnect. 

 

 

http://maryland.valueoptions.com/


3. Right click on the Authorization report and choose the Schedule action 

 

 

4. To schedule a report to run, click on Parameters, edit the report parameters to meet your preferred 

date span, and then click Schedule. 

 



5. Refresh the report until it completes 

 

 

6. Click to open the completed report in a spreadsheet application (Excel) 

 

 
 

7. The results indicate a change of provider, within the specified date range, initiated over the phone by 

the consumer.  As shown in the example below, the Auth End date was changed the next business day. 

 

 

 

 

 


