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The ValueOptions claims system has been adjusted so that the new CPT codes, 90837 
(60 minute psychotherapy) and 90838 (add-on code to an E&M code for 60 minute 
psychotherapy), billable by OMHCs only, are included in the OMS Bundle.  We will 
be reprocessing any claims inadvertently denied for “no authorization” related to this 
issue within the next two weeks. 
 
We regret any inconvenience. 
 


