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PROVIDER ALERT

INTERNET EXPLORER 11 AND PROVIDERCONNECT
COMPATIBILITY

JANUARY 21, 2016

The approved supported browser for access to ProviderConnect is Internet Explorer.
For any users on Internet Explorer 11, please make sure your browser is set to the
“‘Edge” Document Mode as follows:
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1) Open Internet Explorer 11 and press F12 to enter “Developer Mode”. You will
see the following pop-up on the screen:
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2) Click on the “Emulation Tab”

(1) Metps. s mahoreptions.com Pyt s D RC | 2
fie b Vew Toores Tack Mol

o ' Sever Thas Grd ] 5CC Traewng Fagien @500 Tt ) SCC Pree () Clmcal Wokdioms 3 OMATT &) sPaprrwent Soicteorn & |oTimw &' 11860 3 ND-Dunpoint {f] WS Recand Ligeet Fage I WMIVEE 3100 Tent ! St S @ ) 00l Sn ey

|
o e . I

Mezse Log In
Brternd Aaitn e Sonidad be v mrvwsel [ o | mlwoent b (e lobed

Flatte 10p = by witwing yous Uset U 44 Jeiamerd Sete
Sl 10
| |
"mhvﬂ"hl;ulhil')? Feane z3viet or o Iuooort el L
R btk

| S tor Aomymere®

agle

The riormazae evd reszames powsed Hraagh the Seacoe feakh Dptcen ste ere provced far iskerrebions soociee 30h. Behevirsl ealts prowisers W zrg the Besizy fmaith Cptione st (Peryidens ') s sole'y reepermble frr deterreing the
sporzaratarest ane riasser of shizng Seecsr Mealh Dptiore rizrmetios 3nd reescnes b oroviding senies t= e zetevis Bz rlesration of tescurte roeces Mroogs the Deacon Meath Ozsaec ate 3 infonded & 3abettate i=: the aciaxscrel pedgmen: of o
Sebsccral baakh prolascned. Proccens we aciel maporwdie for ety wneter was = 3 eccome preced ezt Sescsr bealth Optre @ coematart with See sz of ioemare wader saciicetle e and etfma! sandesy

Bt ix rncamameoded tAst yuu was [rowmet Eaplores whan anng ProvsdnCuwwct. Othar st bewwosrs may rat be aad may renst n atha nin b

New Usar?
Shesan g eher i ccowm

o samntarce sth sy Secocal problems (och B rvwcSag D o Ssseiing e cte) siase cal G o Suppot Melz Lo b RIS 24T22LE deneyg Sucems Ssam Merdey Hesagh Prday GAM - GPR IT or pau s armad a0 ApScabane Soppont Spachiet ot
aastreTAINePtesccomas a3 0e Lo

Dotuvest mode  T(Detest) vio Onertavoe Lanacage vl
W\ Dt CoTpctET) 12mgt Berdeier Oetna i'j

Wowsrpotie  Desitop vl

iatr ageet mvg - Cefauk !J Geabcgson

e -

1099 Winterson Road
Suite 200
Linthicum, Maryland 21090
http://maryland.valueoptions.com


http://maryland.valueoptions.com/

@
beacon

health options

ValueOptions® Inc.

3) Click on Drop Down Menu for “Document Mode” and change it to “Edge”.
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4) Once done press F12 to close “Developer Mode”.

If you have further questions, please feel free to send them to
marylandproviderrelations@valueoptions.com .
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