
 

PROVIDER BULLETIN 
Optum Maryland Provider Alerts and Updates 

April 13, 2022 

Provider Alerts 

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to 
your mailbox weekly. Below are the provider alerts that have been posted from April 8 to 
April 13. 
 
Target Audience: All Behavioral Health Providers 

• 4-13-22: Management of Negative Balance Moving Forward 

Training Opportunities 

Training opportunities are posted to the monthly Provider Training Calendar on 
maryland.optum.com. Please see below for upcoming training opportunities. 
  
Uninsured Eligibility Request 
Thursday, April 21, 10:00-11:00 a.m., EDT 
To Register, Click Here.  

News and Reminders 

1. An issue affecting the entry of diagnoses on authorization requests is now resolved. 

• As communicated in a provider alert on April 7, a fix for this issue successfully 
went into effect on April 9. 

• Providers should resume adding all relevant diagnoses to authorization 
requests.  

2. PRP providers may notice errors in their authorization spans (7-month spans for 6 
units) and end dates (authorizations end-dated before the end of the sixth month). 

• Optum Maryland is targeting April 23 as the implementation date for the 7-month 
span fix and emails will be sent to providers as confirmation that the affected 
spans have been corrected. 

• A fix for the end dates will follow, and Optum MD will enter the correct end dates 
without any provider action.  

https://click.yourhealth-wellnessteam.com/?qs=b464ec27be9f2f231f7e4a67df73c0b4e5aff08cf28838f76dc169184a2f0dbc8b5a29a956eb74b8a62a1ac91bb7345bcdb59e42394eefd0
https://click.yourhealth-wellnessteam.com/?qs=b464ec27be9f2f23bb6eb3abfd3fcb9c6a8b82e585ec3f06f46a1c452af93eab026c1e4727005988a34679cd9ab077400498c8502c637f8f
https://click.yourhealth-wellnessteam.com/?qs=b464ec27be9f2f23180a57e4339c52a8226f11c7254f37e9d4108e4b9b30f6de15fb4889f69d043c8a10fa41917b20415d7040b0220a2f2c
https://click.yourhealth-wellnessteam.com/?qs=b464ec27be9f2f237886f5fa7fcb3ebb1169e7856711335b0861491172c1119a1845eb959eb7f0193dc605070fe8f6d489683c590b25a2cb
https://click.yourhealth-wellnessteam.com/?qs=b464ec27be9f2f23998499f3dec56b00d175b9c02a994492ccef66331c06df209027318acd59c6a7a456f46b9a8b65b215a259cb5d35d43c


3. The due date for all providers’ negative balance (due to retro-eligibility reprocessing) 
is now May 20, 2022. 
 
4. For the latest COVID-19 news and updates please visit covidlink.maryland.gov. 

The next Bulletin will be sent during the week of April 18.  

Thank you, 
 
Optum Maryland Team 

https://click.yourhealth-wellnessteam.com/?qs=b464ec27be9f2f23e4009140195595cda9984a8f91bbc347b5668edfd1467cb714bd501d6daee057a515ad6bbebab84943d3277ab9e86f3f

